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   t/a SCL OnLine
	Company Name
	
	Account Number
	

	Tel Number
	
	Date
	

	Fax Number
	
	Contact
	

	Email address
	
	Your Reference
	


	Invoice Date
	SCL Invoice or Delivery Number
	Product Number / Description
	Serial Number
	Reason for return / Fault Description
	RMA No / SCL USEONLY

	
	
	
	
	
	------------------------

	
	
	
	
	
	------------------------

	
	
	
	
	
	------------------------

	
	
	
	
	
	------------------------

	
	
	
	
	
	------------------------



Warranty Terms & Conditions:

1. The RMA must be returned within 14 days from the date of issue of the RMA number, otherwise the RMA number

        will be void and the product will not be accepted.

2. Any shipping costs incurred in returning product to SCL is the customer’s responsibility.

3. Goods will not be accepted from the carrier unless clearly marked with our RMA number.

4. Warranty will be void unless returned in suitable packaging.

5. Failure to input the fault description will result in the request being rejected. “Faulty” will not be accepted.

6. The RMA number is only issued for the goods stated above

7. Returned goods will only be credited if they cannot be repaired or replaced by a similar product.

8. All products will be inspected for shortages; these will be noted and deducted in the case of a credit.

9. All products will be inspected for damage, in the case of a credit, no credit will be given for damaged goods.

10. “No Fault Found” goods will be returned.

11. Suspect faulty items that are returned for a pre arranged credit and are found to be “No Fault Found” will be subject to a 

20% re-stocking fee. 

12. The product warranty is valid for one year from the date of invoice unless otherwise stated.

13. Queries on damaged/shortages of returned products will only be considered if notified within 14 days.

14. Returned items will only be dealt with if this form is signed, thereby agreeing to the Terms and Conditions stated above.

Signed:_________________________      Print:__________________________________

Important: Your RMA Request will not be processed unless all fields are completed


Please fax completed request to 0845 4503609, email  customerservices@sclonline.co.uk





If you wish the product to be returned to an address other than the invoice address please advise details below;








X-Pro.com Ltd t/a SCL Online, Unit 4 Station Road Industrial Estate, Pulborough, RH20 1AQ
RMA Request Enquires Tel: 0845 4503607, Fax: 0845 4503609
020902MB


